
Jim Workman is the Vice President for the Center for 
Technology and Research for the Printing Industries of 
America. The Center provides companies with the knowledge 
to make smart decisions about technology, the tools to help 
them manufacture efficiently and productively, and solutions to 
immediate technical challenges. In addition, Jim is responsible 
for the InterTech Technology Award competition, custom 
training and consulting activities, and its annual Continuous 
Improvement Conference. He also serves as managing director 
of the Technical Association of the Graphic Arts (TAGA).

Graphic communications technology is changing at a whirlwind pace and creating 
new services, efficiencies, and in no small way, the future of the industry. Since 

1978, the InterTech Technology Awards have been a bellwether of the changes taking 
place, as they have recognized innovative technology poised to have a significant 
impact on the industry. For example, PDF-based workflow was recognized in 1999 
and web-to-print technology in 2010. Last year, a handful of new technologies were 
honored. This session looks at those recently honored innovations and explains what 
they likely predict about our industry’s future.

What Attendees Will Learn:

• The latest advances that will transform the products and services the graphic 
communications industry delivers.

• The state of production inkjet printing and the speed of its adoption.

• How technology is enabling traditional printing companies to provide cross-media 
services.

• The new world of digital embellishments.

• The application of artificial intelligence to print technology.

• How software can control and report on production productivity from anywhere.

• Why “lights out” production is not a pipe dream.
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